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Check eSignature StatusCheck eSignature Status

From the agency dashboard page click the ‘View Contract Forms’ tab on the left
hand side of the screen.

On the agency profile page, your Contract will have an ‘Awaiting Signature’ status.
Under the action column, click the ‘eSign’ link. 

How To:

For State Agencies requiring GSD/CRB Approval



The next screen shows the full signing workflow, including signer order, status, and configuration
details. 

Use this screen to track who has signed and identify any pending signatures.

Use this screen to track who has signed and identify any pending signatures.

Take Action on Signature Status

Users can view status and take the following actions:
⏳ Pending Signatures → Follow up directly with the signer
✅ Completed → No action needed
⚠️ Incorrect Signer Information → Contact the Help Desk helpdesk@osa.nm.gov to request updates

mailto:helpdesk@osa.nm.gov


To help keep the process moving, OSA Connect automatically sends email reminders to signers who have
not completed their signature every:

📅 3 days

📅 7 days

📅 14 days

📅 30 days

🔄 Automatic Reminders

💡 TIP: Regularly monitor signature status to ensure timely contract completion
and avoid delays.
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